
Resource agents provide 
referrals and direct 
coordination of free services 
within the department’s 
partner network.

Call Center

T O T A L  L I V E S  I M P A C T E D  
B Y  N E W  &  O N G O I N G  S E R V I C E S71,587 T O T A L  F U N D I N G  A M O U N T  

F O R  S E R V I C E S  I N  2 0 2 1 - 2 2$23 MIL

37,259  Calls Received 
34,030  Answered

27,713  Assessments

Care Management
Social service and clinical  
practitioners provide free
assessments and follow-up to 
access food, material aid, 
medical appointments, public 
benefit applications, and other 
resources.

Transportation
2 3 , 3 1 6   
1-Way Trips for
3 4 7 Clients

47,074
1 - O N - 1  
O U T R E A C H / E D U C A T I O N

6 5 8 Clients

[ADRC]

91%

O P T I O N S  C O U N S E L I N G

8 1 %

718,074 Meals
to 1 0 , 7 3 5 Clients

0 7 / 0 1 / 2 0 2 1   T O   
0 6 / 3 0 / 2 0 2 2

39,015 Services Offered

1,225
to 2 0 0  Caregivers

Training Hours 

96% of survey 
respondents felt 

-feel better 
-eat healthier foods 

that Meals Program
helped  them to:


