
RIVERSIDE COUNTY ADVISORY COUNCIL ON AGING
REGULAR MEETING

April 14, 2021

10:00 a.m. – 12:00 p.m.

MISSION STATEMENT

The mission of the Riverside County Advisory Council on Aging is to advocate 

for all older persons and adults with disabilities, to improve their lives.  

Please “mute” your computer or phone by pressing *6 until 
you are called on by the meeting moderator
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Meeting Location: Zoom

https://zoom.us/j/97489038804?pwd=WDhOTkUxdnQ3RFFKM1hxZVFZeGRvUT09

Meeting ID: 974 8903 8804

Meeting passcode: 8005102020

Join by phone: +1 669-900-9128 US Toll

https://zoom.us/j/97489038804?pwd=WDhOTkUxdnQ3RFFKM1hxZVFZeGRvUT09
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Pursuant to Government Code Section 54953,

Subdivision (b), and Executive Order N-29-20

released on March 17, 2020, this RIVERSIDE

COUNTY ADVISORY COUNCIL ON AGING

meeting includes teleconference participation by all

of the Advisory Council members. PLEASE NOTE

THAT NO IN-PERSON LOCATION IS AVAILABLE

FOR THIS MEETING.

Any public requesting to call in to speak on an item

or during Public Comment must first register at the

Riverside County Office on Aging 24 hours in

advance of the meeting. Once registered, further

information will be provided. Please contact Stacie

Catlin to register: scatlin@rivco.org or (951) 867-

3800.

Please mute your screen or *6 by phone until called on by 
the meeting moderator

BROWN ACT VIRTUAL MEETING NOTIFICATION

mailto:scatlin@rivco.org


1.2 ZOOM PARTICIPATION GUIDELINES 

Via video conference:

Click on the link.

To access and participate in the meeting, please follow the guidelines below:

Mute your screen or *6 by phone until called on by the meeting moderator. 

Join the meeting. 
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OVERVIEW OF THE AGENDA

1. FIRST ORDER OF BUSINESS

1.7.3. Membership Update

1.7.4. Officer Election Self-Nominations

1.8. Public Comment 

2. ACTION ITEMS 

2.1. Approve Minutes of the March 10, 2021 meeting.

2.2. Approve General Member Reappointments 

• B. Mitchell; B. Greer; and D. Brock

3. PRESENTATION: RIVERSIDE COUNTY OFFICE ON AGING

3.1. HelpLink Intake Process and What to Expect

4. DEPARTMENT REPORTS 

5. DISCUSSION ITEMS - None

6. COMMITTEE REPORTS

7. LIAISON REPORTS

8. CLOSING COMMENTS 

9. MOTION TO ADJOURN 

Mute your screen or *6 by phone until called on by the meeting moderator. 



AGENDA

1. FIRST ORDER OF BUSINESS – Barbara Mitchell, Chair

1.1. Called meeting to order.at 10:05 a.m. – Barbara Mitchell

1.2. Reviewed ADA guidelines.

1.3. Invocation – Donald Brock

1.4. Pledge of Allegiance – Cynthia Lemus, Parliamentarian

1.5. Established a quorum – Cynthia Lemus, Parliamentarian 

1.6. Self-introductions

Riverside County Advisory Council on Aging Members:

Anita has a medical appointment. May not make it. Luella and Victoria did not 

respond to the quorum call. Victoria’s LoA is over. 

☐ Anita Johnson ☒ Debbie Franklin ☒ Lynda House

☒ Barbara Mitchell ☒ Donald Brock ☒ Sharron Lambeth

☒ Bev Greer ☐ Javier Lopez ☒ Steve Mehlman

☒ Cynthia Lemus ☐ Luella Thornton ☐ Victoria Zivku (LoA) 

*C. Lemus left the meeting at 10:47 a.m. A quorum was still present.

Riverside County Office on Aging Staff:

☐ Jewel Lee, Director

☐ Rachelle Román, Deputy Director for Administration

☐ Gary Robbins, Deputy Director of Programs and Operations 

☒ Jamiko Bell, Administrative Services Officer 

☒ Stacie Catlin, Program Specialist II

☒ Ryan Emblem, Administrative Services Analyst I 

☒ Barbara Womack, Supervising Office Assistant II 
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AGENDA

1. FIRST ORDER OF BUSINESS – Continued

Riverside County Staff and Board of Supervisors Representatives:

☒ Corinne Awad, Public Works Government Affairs Officer, Waste Management

☒ Debbie Rose, Legislative Assistant, District II

☒ Opal Hellweg, Legislative Assistant, District III

Guests and Members of the Public:

☒ Deirdre Thomas, Beaumont

☒ Hazel Lambert, Council on Aging Southern California

☒ Mark Cox, California Senior Legislature

☒ Rita Thompson, Lake Elsinore

☒ Teresa Chappell, San Jacinto
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AGENDA

1. FIRST ORDER OF BUSINESS – Continued

1.7. Chair Reports and Reminders 

1.7.1. The next Advisory Council meeting will be held:

Wednesday, May 12, 2021

10:00 a.m. – 12:00 p.m.

Via Zoom

1.7.2. Member Birthday Announcements

Luella Thornton

1.7.3. Membership Update

1.7.3.a. New Members

Request for Board approval of new members is being processed.

1.7.3.b. Returning Members

Announced the following members requested reappointment to the

Council: B. Mitchell; B. Greer; and D. Brock.

1.7.3.c. District Appointees

Announced District III Supervisor, Chuck Washington, will be

recommending a new appointee to the Advisory Council.

1.7.4. Officer Election Self-Nominations

Advised an Officer Election Self-Nomination survey will be sent to

members by April 15, 2021. The survey will close on April 23, 2021.

1.8. Public Comment

There were no public comments. 
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AGENDA

2. ACTION ITEMS 

2.1..APPROVE THE MINUTES OF THE MARCH 10, 2021, MEETING 

Must abstain: L. Thornton

Members needed for quorum: 7

Motion by: D. Franklin Seconded by: D. Brock

Open Discussion: 

Roll Call Vote: Motion unanimously approved. 

2.2. APPROVE GENERAL MEMBER REAPPOINTMENTS FOR B. GREER; B. 

MITCHELL; AND D. BROCK 

Must abstain: None.

Members needed for quorum: 7

Motion by: S. Mehlman Seconded by: D. Franklin

Open Discussion: 

Roll Call Vote: Motion unanimously approved. 

8



AGENDA

3. PRESENTATION: Riverside County Office on Aging 

3.1. HelpLink Intake Process and What to Expect

Barbara Womack, Supervising Office Assistant II

9



AGENDA ITEM 3

PRESENTATION 

10

Please place your phone or computer on “mute” until you are called 
on by the meeting moderator. 



Riverside County 
Office on Aging

Aging & Disability 
Resource Connection 
HelpLink Call Center

Intake Process & What to Expect?



877 932-4100 What to Expect?

– Customer Intake Process

– Customer Functional Assessments

– Customer Narrative

– Customer Follow-up

– Material Aid Assistance & Purchases

– Service Completion



Intake Process

– Office on Aging provides supportive services to 
seniors and persons with disabilities. 

– Anyone age 60+ can contact our agency for 
assistance.

– Completing a customer intake is mandatory in 
order to receive supportive services or program 
assistance. 



Intake Process

Required intake information is as follows:

– Name          

– Current address & telephone number

– D.O.B

– Ethnicity 

– Marital Status

– Living arrangement

– Veteran Status

– SOGI – Sexual Orientation Gender Identity

– Income Expense Form



Customer Functional Assessment 

Functional assessments are questions asked to 
determine the level of care or assistance needed to 
support the customers daily living activities:

1) Nutrition

2) Ambulatory issues

3) Transportation

4)  Need for assistive devices

5)  Need for other types of assistance related to safety 
in the home.



Customer Narrative 



Follow-up 
Ambulatory/Fall Prevention 

Example

If an ambulatory issue or the need for an assistive 
device is identified, Call Center staff will then:

– begin a Falls Prevention assessment of the
client’s home to identify any issues that affect or
impair movement

– work with the client to develop potential
solutions to the falls issue and identify the person
who will complete the necessary action (clients,
family member, or contracted vendor)



Develop a proposed timeline for completion 

– If a contracted vendor is to be used to remedy the 
issue, the Call Center staff will:

• make arrangements for the intervention

• track the progress to completion through the 
contractor 

– If the client or a family member is making the 
repair or improvement, Call Center staff will:

• make follow up appointments to contact the 
client in order to track the progress of the 
intervention to completion

• document completion of intervention

Follow-up 
Ambulatory/Fall Prevention 

Example



Material Aid Purchases

Equipment, materials and services covered under
the program shall include, but not be limited to the
following:

1. Grab bars, toilet seat risers, shower seats, and 
transfer benches. (fall risk)

2. Indoor and outdoor handrails and threshold 
modifications. (fall risk)

3. Utility payment assistance

4. Minor Home Repair 

5. Medication management items (e.g., pill organizers). 



Service Completion & Tracking

– Every service requests as well as information
calls is tracked through GCH.

– Every referral or service request requires a
follow up call to ensure services were received.

– Follow up calls to the customer are completed
within 30 days of the initial request for
assistance. If additional follow up is needed, call
center staff will continue to follow up to assist
with coordination until the request is 100%
complete.
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AGENDA

25

4. DEPARTMENT REPORTS

4.1. DIRECTORS’ REPORT – Dr. Jamiko Bell, ASO / Planner

4.1.1. Directors’ Report

Provided an overview of a listening session regarding senior center reopening 

plans, which was hosted by Riverside County Public Health. See attachment in 

the meeting packet. 



AGENDA ITEM 4

DEPARTMENT REPORTS 
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Please place your phone or computer on “mute” until you are called 
on by the meeting moderator. 
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AGENDA
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5. DISCUSSION ITEMS

5.1. No discussion items.



AGENDA

29

6. COMMITTEE REPORTS

6.1. BYLAWS COMMITTEE – Cynthia Lemus, Chair

See attached Member Report.

6.2. PLANNING COMMITTEE – Debbie Franklin, Chair

See attached Member Report.



AGENDA ITEM 6

COMMITTEE REPORTS

30

Mute your screen or *6 by phone until called on by the meeting moderator. 
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7. LIAISON REPORTS

7.1. CALIFORNIA SENIOR LEGISLATURE (CSL) – Steve Mehlman

See attached Member Report.

7.2. IHSS ADVISORY COUNCIL – Barbara Mitchell

See attached Member Report.
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LIAISON REPORTS
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Mute your screen or *6 by phone until called on by the meeting moderator. 
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8. SENIOR CENTER AMBASSADOR REPORTS

7.1. JOSYLN CENTER – Barbara Mitchell

See attached Member Report.
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Mute your screen or *6 by phone until called on by the meeting moderator. 
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AGENDA

7. CLOSING COMMENTS – All

Sharron Lambeth:

Shared that the Corona Senior Center had a soft reopening on April 12, 2021. The center

is currently offering a limited number of exercise and dance classes.

8. MOTION TO ADJOURN – Barbara Mitchell

Motion by: D. Franklin Seconded by: L. House.

Roll Call Vote: Motion unanimously approved.
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Riverside County Board of Supervisors 

District I: Supervisor Kevin Jeffries

District II: Supervisor Karen Spiegel

District III: Supervisor Chuck Washington

District IV: Supervisor V. Manuel Perez

District V: Supervisor Jeff Hewitt

Office on Aging Staff 

• Director: Jewel Lee

• Deputy Director for Administration: Rachelle Román

• Deputy Director of Programs and Operations: Gary Robbins

• Administrative Services Officer/Planner: Jamiko Bell

• Senior Program Specialist: Stephen Geist

• Program Specialist II: Stacie Catlin

• Administrative Services Analyst I: Ryan Emblem

Advisory Council Officers 

Chair: Barbara Mitchell Vice Chair: Steve Mehlman Parliamentarian: Cynthia Lemus

Board of Supervisors’ Appointees 

• District I: Lynda House

• District II: Sharron Lambeth

• District III: Vacant

• District IV: Javier Lopez

• District V: Debbie Franklin 

Board of Supervisors’ Appointees 

Anita Johnson Bev Greer Donald Brock Luella Thornton

Victoria Zivku Vacant Vacant Vacant

Vacant
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Committee Assignments 

Executive Committee (Standing Committee)

Barbara Mitchell – Chair     Steve Mehlman – Vice Chair               Cynthia Lemus – Parliamentarian

Advisory Council Ad-Hoc Committees

Advocacy
Steve Mehlman – Chair Donald Brock

Luella Thornton

Annual Report
Barbara Mitchell – Chair Donald Brock

Bylaws Cynthia Lemus – Chair
Anita Johnson

Barbara Mitchell

Debbie Franklin

Lynda House

Community 

Connection

Cynthia Lemus – Chair

Luella Thornton- Vice Chair
Phyllis Purcell (CSL)

Healthy Living Vacant - Chair

Barbara Mitchell – Vice Chair

Luella Thornton

Lynda House

Sharron Lambeth

Membership Anita Johnson – Chair
Debbie Franklin

Sharron Lambeth

Victoria Zivku

Planning Debbie Franklin – Chair

Bev Greer

Barbara Mitchell

Javier Lopez   

Steve Mehlman
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Advisory Council Liaisons 

California Senior Legislature Donald Brock, Senior Senator

California Senior Legislature Mark Cox, Senior Assembly Member

California Senior Legislature Phyllis Purcell, Senior Assembly Member

California Senior Legislature Steve Mehlman, Senior Senator

California Senior Legislature Vacant, Senior Assembly Member

California Senior Legislature Vacant, Senior Assembly Member

Continuum of Care Barbara Mitchell

Disability Independence

Foundation on Aging

Vacant

Barbara Mitchell 

Grandparents Raising Grandchildren Sharron Lambeth

HICAP/Long-Term Care Ombudsman Program

Housing

IHSS Advisory Council

Anita Johnson

Javier Lopez

Donald Brock

Older Adults System of Care Barbara Mitchell

Transportation Services Steve Mehlman

Triple A Council of California Barbara Mitchell

Veterans Services Donald Brock
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Advisory Council on Aging Meeting Guidelines  

Materials Distributed: In compliance with the Brown Act and Government Code Section 54957.5, agenda

materials distributed 72 hours prior to the meeting, which are public records relating to open session agenda

items, will be available for inspection by members of the public prior to the meeting at the following email

address: rcaging@rivco.org. To view a hard copy of the materials, please contact Stacie Catlin at phone

number: (951) 867-3800.

ADA: In compliance with the Americans with Disabilities Act and Government Code Section 54954.2, if

special assistance is needed to attend an Advisory Council on Aging meeting, please contact Stacie Catlin at

(800) 510-2020, (951) 867-3800, or TTD 711. Notification of at least 48 hours prior to meeting time will assist

staff in assuring that reasonable arrangements can be made to provide accessibility at the meeting.

Public Comments: Each speaker may be limited to speak two (2) minutes or less depending on the number

of speakers. At the direction of the Chair or by majority vote of the Council, the two (2) minute time limitation

may be waived, increased or reduced. The maximum time for public comment for any individual item or topic

may be limited to fifteen (15) minutes. The Council may terminate public comments if such comments

become repetitious or disruptive. Any written documents to be distributed or presented to the Council shall be

submitted to the Council’s assigned staff. This policy applies to Public Comments and general comments on

agenda items. Under the Brown Act, the Council will not take action on or discuss matters raised which are

not posted 72 hours in advance. Council members may refer such matters to staff for factual information or to

be placed on the subsequent agenda for consideration.
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Riverside County Advisory Council on Aging

2020/2021 Meeting Schedule

July 2020 Dark AC Committees Only

August 2020 Dark
AC Committees Only

Training - WebEx

September 9, 2020 10 a.m. - 12 p.m.
Via WebEx

Physical Location: TBD

October 14, 2020 10 a.m. - 12 p.m.
Via WebEx

Physical Location: TBD

Thursday

November 12, 2020

(*Due to Wed holiday)

10 a.m. - 12 p.m.
Via WebEx

Physical Location: TBD

December 9, 2020 10 a.m. - 12 p.m.
Via Zoom

Physical Location: TBD

January 13, 2021 10 a.m. - 12 p.m.
Via Zoom

Physical Location: TBD

February 10, 2021 10 a.m. - 12 p.m.
Via Zoom

Physical Location: TBD

March 10, 2021 10 a.m. - 12 p.m.
Via Zoom

Physical Location: TBD

April 14, 2021 10 a.m. - 12 p.m.
Via Zoom

Physical Location: TBD

May 12, 2021 10 a.m. - 12 p.m.
Via Zoom

Physical Location: TBD

June 9, 2021 10 a.m. - 12 p.m.
Via Zoom

Physical Location: TBD
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