
Options Counseling

2,066 Clients

0 7 / 0 1 / 2 0 2 3  T O   
0 6 / 3 0 / 2 0 2 4

31,817  Calls Received 
              

            Answered
   [AARC]

95%

T O T A L  L I V E S  I M P A C T E D  B Y
     

N E W  &  O N G O I N G  S E R V I C E S
901,452 Meals to

11,835 Clients

72,485

Transportation

24,797 One-Way     
           Trips for

  374 Clients

2,310 Hours of  

Training & Education to  
  

82 Family Caregivers  & 

21,135 IHSS Providers 

2023-24 SERVICE REPORT

42,485 Services Offered

RIVERSIDE COUNTY OFFICE ON AGING
         Aging & Ability Resource Center 

( 8 7 7 )  9 3 2 - 4 1 0 0
r c A g i n g @ r i v c o . o r g

Resource agents provide 
referrals and direct 
coordination of free services 
within the department’s 
partner network.

Call Center

Care Management
Social service and clinical  
practitioners provide free 
assessments and follow-up to 
access food, material aid, 
medical appointments, public 
benefit applications, and other 
resources.

rcAging.org

https://rcaging.org/programs-services-overview


Consejería de Opciones

2,066 Clientes

0 1 / 0 7 / 2 0 2 3 -   
3 0 / 0 6 / 2 0 2 4

31,817 Llamadas Recibidas
              

               Contestadas
   [AARC]

95%

T O T A L D E  V I D A S  I M P A C T A D A S  P O R  
S E R V I C I O S  N U E V O S  Y  E N  C U R S O

901,452 Comidas a
11,835 Clientes

72,485

Transportación

24,797 Viajes de ida 

para 374 Clientes

2,310 Horas de

Capacitación y Educación para  

82 Cuidadores familiares y

21,135 Proveedores de IHSS

2023-24 INFORME DE SERVICIOS

42,485 Servicios Ofrecidos

RIVERSIDE COUNTY OFFICE ON AGING
         Aging & Ability Resource Center 

( 8 7 7 )  9 3 2 - 4 1 0 0
r c A g i n g @ r i v c o . o r g

Nuestros agentes de recursos 
brindan referencias y 
coordinación directa a 
servicios gratuitas dentro de 
la red de socios del 
departamento.

Centro de Llamadas

ADMINISTRACIÓN DE CUIDADOS
Profesionales de servicios 
sociales y clínicos brindan 
evaluaciones gratuitos y 
seguimiento para acceder a 
comidas, ayuda material, citas 
médicas, solicitudes de 
beneficios públicos y otros 
recursos.

rcAging.org

https://rcaging.org/programs-services-overview
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